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Abstract

Integrating emotional intelligence into artificial intelligence systems represents a significant
breakthrough in the development of modern intelligent models and systems. Beyond their
capacity for cognitive tasks such as reasoning and natural language processing, emotional
computing has enabled Al models to recognize, interpret, and effectively respond to users’
emotional states — including emotions, affective states, sensations, and moods. Accordingly,
this article highlights the importance of embedding emotional intelligence within Al systems
across key domains, particularly psychological care, education, and professional life. It also
examines the limitations and risks associated with computational affective Al on both
psychological and social levels. While one major scientific challenge lies in accurately
measuring and quantifying complex, dynamic, and context-dependent human emotions, the
most pressing contemporary challenges are primarily ethical — including concerns related to
emotional manipulation (e.g., targeted advertising), privacy violations (emotion analysis
without consent), and biased interpretations of emotional states across specific cultures or
groups.

Keywords: Al; emotional intelligence, emotional computing, psychological care,
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